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Release Note – Version 2.2.1
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Enhanced Document Search in Client Portal
The Add Document list now includes documents under the category of 
“Other”, enabling users to request documents from this category.

3

Category of “Other” displayed in the Add Document list.



Add Document(s) has a search 
field to look for specific documents 
to request, streamlining document 
management.
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Searching for “lett” displays only the documents that have "lett" included in their title.



5

The application process now includes 
a PEP toggle for co-applicants, 
ensuring the declaration is saved 
correctly within each deal. 

Self-Declared 
PEP Option 
Added for 
Co-Applicants
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PEP declaration toggle shows for co-applicants.
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PEP declaration captured in notes for applicant and co-applicant.

Previously, only the primary applicant could declare PEP, but now co-applicants can also do so, improving 
accuracy and compliance. This works whether the co-applicant is added or invited to the deal.
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Improved MPP 
Document Upload 
Handling
MPP document upload now updated 
to fix an issue where Manulife did not 
receive uploaded forms due to filename 
duplication. The update appends a 
unique identifier to each file upon 
upload, ensuring MPP receives all 
documents correctly.
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Two documents uploaded were given unique file names so they do not overwrite each other.
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Documents up to 35MB can now 
be uploaded to the client portal, 
increased from the previous 20MB 
limit. This allows clients to upload 
larger files on their document portal.

Increased Upload 
Size Limit on 
Client Portal
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Warning advising of the 35MB upload limit.
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Scarlett deal validations will 
now notify agents when the 
down payment does not meet 
the minimum requirement for an 
insured mortgage. This ensures 
agents are aware and are properly 
including insurance premiums in 
their deal qualification.

Validation 
for Minimum 
Down Payment 
on Insured 
Mortgages
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Validation stating required minimum down payment.
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Nova Scotia forms are updated 
to comply with recent regulatory 
changes. 

This includes the introduction 
of two new provincial investor 
disclosure forms: NS Form 4
(Investor Disclosure Statement) 
and NS Form 5 (Investor Renewal 
Disclosure), now available under 
the Nova Scotia folder in the 
Documents & Forms section.

New 
Regulatory 
Forms for 
Nova Scotia
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Form 4 & Form 5 now available under Nova Scotia 
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Form 3 showcasing the Lender name, license number, and address

Nova Scotia Forms 1, 2 & 3 now contain the Brokerage Name, Brokerage License Number, Lender Name, 
Lender License Number, and Lender address.


