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1. Label change for
Document(s) Request
function under Applicant

Improvement to the Document(s) Request feature in the
Applicant Portal to give agents more flexibility and improve
clarity for clients:

New “CC” Option:

Agents can now add a CC (carbon copy) email address when
requesting documents from applicants for better tracking &
follow-up

Labels for Sender and Recipient(s) have been updated to
improve clarity:
The Request Type options were revised as follows:

* “From Applicant” is now “Request from Applicant”

* “From Third Party” is now “Request from Third Party”
The Applicant(s) field has been renamed to “To”

Request Document(s)

Email SMS

Request Type

Subject *

Agent Profile *

Templates

Body *

Request From Applicant

Request From Applicant

(] Mike Tyson

| Jane Tyson
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2. Rules update for the interview

selections "Renewal” and "Refinance”

This new rule refines the application flow for refinance and renewal
options, creating a more efficient and focused experience for clients.

The change is as follows:

* For Refinance Application: - The Realtor section has
been removed

coscanLeT (o) ©EN v
<« BACK | SAVE & CLOSE © | YOURAPPLICATION MENU >
© & & & ® & @
Interview Subject Applicant(s) Solicitor Questions Document(s) Finalize
Property

How about you tell us a little bit about the purpose of your application?

\ PURCHASE A NEW HOME ‘

REFINANCE AN EXISTING MORTGAGE \

RENEW AN EXISTING MORTGAGE

GET CONSTRUCTION FINANCING

APPLY FOR AN UNSECURED LOAN

 For Renewal Application: Both the Realtor & Solicitor sections
have been removed

0 sc&r;“l.ﬂ: @ @ EN v

| el

<« BACK | SAVE & CLOSE © | YOURAPPLICATION MENU »

o & & @ & ®
Interview Subject Applicant(s) Questions Document(s) Finalize
Property

How about you tell us a little bit about the purpose of your application?

‘ PURCHASE A NEW HOME ‘

‘ REFINANCE AN EXISTING MORTGAGE ‘

RENEW AN EXISTING MORTGAGE

‘ GET CONSTRUCTION FINANCING ‘ \

‘ APPLY FOR AN UNSECURED LOAN ‘
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3. Login page
updated function -
Start Application button

New enhancement improves how Scarlett handles
returning applicants on the App 3.0 login page to avoid
confusion and accidental duplicate applications.

CO SCARLETT

by FAXIOM

Let's get your application
Done. Apply Immediately!

First Name

Last Name

Phone or email address

D | confirm | have read, understood and agreed to the Terms of
Use, Privacy Policy, and Disclosure.

Or press the Login button above to continue your application, upload documents or view an existing application.

LOGIN

@®EN v
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Returning applicants often clicked the Start Application button when attempting to review or update an existing file, which unintentionally created a

new application instead of continuing their existing one.

With this update:

{email address or phone number
IS not linked to any existing application under the
agent’s App 3.0 link} will be directed to the first page of
Interview section to start a new application

))

{email address or phone number already
used to login the agent’s App 3.0 link} will now be redirected
to their own dashboard, where they can continue an existing
application, action documents or start a new application

fasconren ) ®EN v
<« BACK (7] YOUR APPLICATION MENU >
Interview Applicant(s) Realtor Solicitor Questions Document(s) Finalize

How about you tell us a little bit about the purpose of your application?

PURCHASE A NEW HOME

REFINANCE AN EXISTING MORTGAGE

RENEW AN EXISTING MORTGAGE

GET CONSTRUCTION FINANCING

APPLY FOR AN UNSECURED LOAN

Privacy Terms of Use Disclosure 0 Scarlett Network by Axiom Innovations @ 2025

0;!:3:?': B,
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' 48

In Progress Application(s)

Renewa

66% Completed
e —

53 McCaul Street $781,600.00
Arnold Smith

CONTINUE APPLICATION -+

REQUIRED DOCUMENTS -+
Last Update: Jul 4, 2025

@ NEW APPLICATION

Purchase
93% Completed

437 St Paul Avenue $700,000.00

John Jones

CONTINUE APPLICATION -+

REQUIRED DOCUMENTS -+
Last Update: Jun 19, 2025

Mortgage(s)
51 East Liberty Street $900,000.00 23 Lesmill Road $775,000.00 51 East Liberty Street $900,000.00
Mike Tyson / Jane Tyson James Smith / Jane Smith Mike Tyson
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4. DocuSign enhancements

This update introduces several enhancements to the E-Sign
Request experience, giving agents more control and flexibility when
managing e-signature documents:

Resend Expired Links: Agents can now easily resend an expired
signature request link directly from the E-Sign Request page,
making it simple to keep the process moving if a client misses their
first opportunity.

Last Change
2025-06-24 11:11 AM

nd Schedule (EN) 2025-06-24 10:58 AM
U -Uo-£ 220 AV

Signers Status

2025-06-24 8:53 AM
e john BRIANNA 7 i

o completed on 2025-06-24 11:03 AN

Copy Envelope: A new “Copy Envelope” option has been added,
allowing agents to quickly duplicate an existing e-sign package
without starting from scratch.

Edit Envelopes: Agents now have the abllity to edit an envelope
even after a document has been opened, as long as its status is not
marked Completed.

EXUAB‘I 5 Anm Sactiones =
s F——— App Sections

Last Change

2025-06-24 8:50 AM
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Flexible Download
Options: A new
download window allows
agents to choose exactly
which components to
download from completed
or signed files.

J 3 2, S, £ e e - ! = B . igs
I 2 App Sections semvices ender Submissions | Documents & Forms | Communication | Notes | History

Document Status Last Change

Client Consent Form (EN e ——— ) i} -
EN] Completed 2025-06-24 8:53 AM Actions
To: BRENDA MLITWO, john BRIANNA . )

o

Copy

.d-‘/-' Download

Download Files

Select which files you want to download:

2 Al

O =t W
2 file(s)

Document
1 PDF

Certificate of Completion
1 PDE

) Combine all PDFs into a single file
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5. FINTRAC -

Add “Import” function
to Equifax PEP &
Sanctions report

This update introduces the ability to import results
from the Equifax PEP & Sanctions screening within
Scarlett deal.

Once the Equifax PEP & Sanctions report is retrieved,
an Import button will appear, which can be used to
auto-fill relevant FINTRAC fields, helping reduce

EXUAx6994

App Sections > | Services > | Lender Submissions | Documents & Forms | Communication | Notes | History

PSA Screening_(PEP,_Sanctions List & Adverse Media)

Nota PEP

Vendor

Screening Date: 2024-12-19

‘ Equifax v

Sr:reening Date

12024-12-19

Is Applicant/Borrower Politically Exposed

Not Politically Exposed v

Does applicant/borrower name appear on any sanctions list?

o
Fd

Yes (@) No

Service Request Date Status PSA

Equifax - PEP & Sanctions List Dec-19-2024 12:00:58 PM | Completed | Download

ViarnFaet PEP 2 Qanctinne | ict Mo 40 WA 423-0N-24 PhA Pondinm
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6. App Settings 3.0 — New feature
to edit Security Code content

Scarlett now allows customization of the verification code email, giving agents
more control over client communication during the App 3.0 process.

CO SCARLETT Scarlett Mortgage

Theme and Content

Preferred Language
English
Login Page Image
Login Page Title
login Page Title (Fr)
Consent Checkbox Language

Consent Checkbox Language (Fr)

Privacy Policy @ Scarlett Default
Terms of Use @D Scarlett Default
Disclosure @ Scarlett Default
Copyright

Customize
Let's get your application Done. Apply Immediately!
Commencons la demande. Postulez.. Vite!!
| confirm | have read, understood and agreed to the

Je confirme avoir lu, test test et accepté :

@ show
@ show

Security Code email template

Customize

Primary Color e

Secondary Color |

Company Logo (EN) C‘O SCAR LE1T

by N AXIOM

Upload Remove

Terms of use, Privacy Policy, Disclosure.

Conditions d'utilisation, politique de confidentialité, Déclaration.

The subject and body of the verification
email template (both English & French)
can be customized by clicking the
“Customize” button in the App 3.0.

Security Code email template

Subject * Account Verification Code update

Body *
Y B i A = T = @ e 0 B +
Hi,
update

This email was sent automatically in response to starting a new application with Elias Karam.
This email is sent for your protection; only you, the recipient of this email, can take the next
step to proceed with your application journey.

Your verification code is %Security_Code%. Please enter code provided in order to continue
your application.

This message was automatically generated, please do not reply. This email and any attachments have been
scanned for known viruses using multiple scanners. This email message is intended for the named recipient only. It

may be privileged and/or confidential. If you are not the named recipient of this email, please notify us immediately

Cancel Add Code (Merge Field)



